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bankebi da finansebi

reziume

komerciul bankebSi xorcieldeba sxva-
dasxva sabanko operacia. bankis specifika
ganisazRvreba misi saqmianobis Tavisebure-
bebiT. am saqmianobis Sedegi aris sabanko
momsaxurebis, igive, sabanko produqtis Seq-
mna.

sabanko produqti, es aris konkretuli
saSualeba, romliTac banki uwevs, an mzadaa
gauwios esa Tu is momsaxureba klients.
anu, mowesrigebuli, SeTanxmebuli da, rogorc
wesi, dokumenturad gaformebuli kompleq-
si, urTierTdakavSirebuli organizaciuli,
finansuri, iuridiuli da sxva saxis qmede-
bebisa, romlebic Seadgenen bankis muSakeb-
is urTierTqmedebis erTian reglaments
momsaxurebis gasawevad.

am statiis mizania, warmoaCinos da gan-
martos sabanko momsaxurebis, saqmianobis
tipebi, maTi daxasiaTeba da raoba.

sakvanZo sityvebi: sabanko produqti,
sabanko operacia, sabanko momsaxureba, ino-
vacia, klienti.

Sesavali

sabanko momsaxureba aris sabanko oper-
aciis Sedegi, anu sabanko operaciis (bankis
muSakebis mizanmimarTuli SromiTi saqmi-
anobis) jami, an sasargeblo efeqti, romel-
ic mdgomareobs klientis mier gacxadebu-
li moTxovnis (kreditis, saangariSsworebo
momsaxurebis, garantiis, fasiani qaRaldeb-
is, ucxouri valutis yidva/gayidvis da sxv.)
dakmayofilebaSi.

sabanko operacia aris bankis muSakebis
praqtikuli qmedebebi (mowesrigebuli, SeT-
anxmebuli qmedebebis erTianoba) klientis
momsaxurebis. aq mxedvelobaSi unda viqo-
nioT, rom sabanko produqti es sxva arafe-
ria, Tu ara sabanko teqnologia, anu bankis
muSakebis garkveuli unari, romelic Sei-
Zleba gamoyenebul iqnas, Tu es sWirdeba
klients, magram SeiZleba arc iyos gamoy-
enebuli, darCes ,,rezervSi~.

sabanko operaciebi SeiZleba daiyos,

rogorc: pasiuri, aqtiuri da aqtiur-pasi-
uri (momsaxurebebi).

sabanko momsaxureba, Tavis arsiT, aris
abstraqtuli, magram gaaCnia materialuri
substancia; misi gaweva dakavSirebulia fu-
lis gamoyenebasTan sxvadasxva formiT da
saxiT (sawarmos, komerciuli bankebis, cen-
traluri bankis fuladi saxsrebi naRdi
fulis, sabuRaltro Canawerebisa da saangariS-
sworebo dokumentebis saxiT);

abstraqtuli sabanko momsaxureba konk-
retul xasiaTs iRebs saxelSekrulebo
urTierTobebis safuZvelze;

sabanko produqtis umetesobis yidva-
gayidva xasiaTdeba xangrZlivobiT. droSi
ganfenilobiT. rogorc wesi, garigeba ar
Semoifargleba erTjeradi aqtiT. bankis
klienti anabris ganxorcielebis, kreditis
aRebis, seifis abonirebisas bankTan metnak-
lebad xangrZliv kavSirs amyarebs.

sabanko momsaxurebebs axasiaTebs mom-
saxurebis klasis Tvisebebi:

araxelSesaxeboba, Seunaxavoba, dagrove-
bis (damarageba an momsaxurebis warmoeba
maragad) da momsaxurebis xarisxis stabi-
lurobis garantiis SeuZlebloba, momxmare-
blis pirdapiri kontaqti momsaxurebis mwar-
moebelTan. aucilebelia gamoiyos ramden-
ime Tviseba , damaxasiaTebeli mxolod sa-
banko momsaxurebisaTvis. pirvel rigSi, sa-
banko momsaxurebis miwodeba da moxmareba
gaWianurebulia droSi. meore - sabanko
momsaxurebis samomxmareblo faseuloba
damokidebulia bankis saimedoobaze. mesame
- faswarmoqmnas sabanko momsaxurebaze gan-
sakuTrebuli xasiaTi aqvs. magaliTad, bankis
calkeuli momsaxureba sruliad ufasoa,
sxvebs aanazRaureben ara klientebi, aramed
banki (procentebi anabarze). meoTxe-momsax-
urebis gawevaSi erToblivad monawileoben
momsaxurebis mwarmoebeli da momxmarebe-
li.

yvelaze mniSvnelovania sabanko momsax-
urebaTa dayofa materialur da sufTa mom-

sabanko produqtis

raobis Taviseburebebi
daviT kapanaZe

stu-s doqtoranti
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saxurebad. sufTa momsaxureba, materi-
alurisgan gansxvavebiT, pirdapir ar aris
dakavSirebuli fulis moZraobasTan, magram
moiTxovs garkveul danaxarjebs. amgvarad,
sakredito organizaciis saqmianobis speci-
fika, ZiriTadad, dakavSirebulia materialur
momsaxurebasTan. materialuri momsaxure-
bis magaliTad SeiZleba dasaxeldes dakred-
iteba, unaRdo angariSsworebis gatareba,
anabrebis miReba. sufTa momsaxurebas
ganekuTvneba individualuri seifis gada-
cema da sxv.

sabanko momsaxurebebi, upirveles yov-
lisa, SeiZleba daiyos specifikur da
araspecifikur momsaxurebad. specifikuria
yvela is, romelic gamomdinareobs bankis,
rogorc gansakuTrebuli sawarmos, speci-
fikidan . specifikur momsaxurebebs
ganekuTvneba bankis mier ganxorcielebu-
li operaciebis sami saxe: sadepozito op-
eraciebi; sakredito operaciebi; saangariS-
sworebo operaciebi.

sadepozito operaciebi dakavSirebulia
klientTa fuladi saxsrebis ganTavsebasTan
bankSi anabarze (depoziti). istoriulad am
operaciebs win uswrebda Senaxvis opera-
cia, roca klientebi faseulobas Sesanaxad
aTavsebdnen bankebSi, romlebic uzrunvely-
ofdnen danazogebis saimedoobasa da usa-
frTxoebas. depozitze fulis ganTavsebi-
sTvis bankis klientebi iReben sasesxo pro-
centebs.

sakredito operacia warmoadgens bank-
is ZiriTad operacias. SemTxveviTi araa, rom
zogjer banks uwodeben msxvil sakredito
organizacias. da es namdvilad asea: bankis
aqtivebis saerTo jamSi ZiriTad xvedriT
wils Seadgens sakredito operaciebi. yve-
laze xSirad, banki Semosavlis did nawils
klientTa dakreditebis xarjze iRebs.

saangariSsworebo operaciebi, romelsac
awarmoebs banki, SeiZleba ganxorcieldes
rogorc unaRdo, aseve, naRdi formiT. kli-
entis davalebiT banks SeuZlia gaxsnas
sxvadasxva angariSi, saidanac warmoebs gada-
xdebi, dakavSirebuli sasaqonlo-materi-
aluri faseulobis yidva-gayidvasTan, xel-
fasis gadaxdasTan, gadasaxadebis, mosakre-
blebis gadaricxvasa da sxva aranakleb
mniSvnelovan gadaxdebTan.

sabanko momsaxurebis Tanamedrove
qarTuli bazari xasiaTdeba komerciuli
bankebis mier SeTavazebul momsaxurebaTa

farTo speqtriT. dRes finansur bazarze
komerciul bankebs Soris gaZlierebuli
konkurenciis, maT mier gamoyenebuli axali
sabanko da IT-teqnologiebis gamoyenebiT,
aseve, axali sabanko produqtisa da momsax-
urebis SeTavazebebis gavlenis Sedegad maTi
moculoba yovelwliurad izrdeba ara mx-
olod raodenobrivi gamosaxulebiT, aramed
mudmivad farTovdeba bankebis mier SeTava-
zebuli momsaxurebis CamonaTvalic. aRniS-
nuli tendenciebis fonze, Tavisi konkuren-
tunarianobis asamaRleblad, bankebisTvis
aucilebelia Seqmnan da danergon maT mier
SeTavazebuli momsaxurebebis kontrolis
efeqturi sistemebi.

klientebisTvis gaweuli sabanko mom-
saxurebis xarisxis amaRlebaze orientire-
buli komerciuli banki, pirvel rigSi, dain-
teresebuli unda iyos ori ZiriTadi wesis
SesrulebiT:

• miawodos Tavis klientebs sabanko
momsaxureba da produqtebi, romlebic maqsi-
malurad iqneba moTxovnili maT mier;

• moaxdinos klientTa bazis formire-
ba imgvarad, rom is, umeteswilad, Sedgebodes
bankis mudmivi klientebisgan.

rac Seexeba bazarze realizebad axal
sabanko produqtebs, sakmaod xSirad, maT
aerTianeben cnebiT - „inovacia’’. inovacia
(inglisuri innovation - axali warmonaqmni,
siaxle, novatoroba) sityvasityviT aRniS-
navs ,,investicia novaciaSi’’. novacia (laT-
inuri novation - cvlileba, ganaxleba) aris
manamde ararsebuli raRac saxis siaxle.
samoqalaqo samarTlis Sesabamisad, nova-
cia niSnavs mxareTa SeTanxmebas maT mier
dadebuli erTi valdebulebis sxva valde-
bulebiT Secvlis Sesaxeb. aseTi cvlileb-
is Sedegs uwodeben axal warmonaqmns.

sabanko inovacia - es aris bankis ino-
vaciuri saqmianobis saboloo Sedegi re-
alizebuli axali sabanko produqtis an
operaciis formiT.

Sinaarsis mixedviT sabanko inovacia
moicavs:

a) axal sabanko produqts, romelic
pirvelad gamoCnda saqarTvelos safinan-
so bazarze, anu mxolod erT bankSi;

b) saqarTvelosTvis axal ucxour sa-
banko produqts, anu axal sabanko produ-
qts, romelic pirvelad gamoCnda saqarTve-
los safinanso bazarze, magram didi xania
misi realizacia xdeba sazRvargareT sxva
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qveynebis finansur bazrebze maTi konkret-
uli pirobebisa da iurisdiqciis Sesabam-
isad;

g) axali finansuri operaciebi.
sabanko inovaciebis warmoSoba, Ziri-

Tadad, sami mizeziTaa ganpirobebuli:
- samewarmeo azris gamudmebuli moZrao-

biTa da konkurentebis gadaswrebis sur-
viliT;

- sabanko sferoSi krizisebis periodu-
li warmoSobiT (saerTo an kerZo), rac war-
moadgens bankis finansuri mdgradobis ama-
Rlebas;

- sazRvargareTis qveynebSi finansuri
bazrebis funqcionirebiT, rac informacias
iZleva sabanko axal warmonaqmnebze sazR-
vargareT.

axali sabanko produqtebis mravalf-
erovnebas Tanamedrove sabanko saqmeSi asax-

avs maTi klasifikacia, romelsac aqvs zog-
adi da gansakuTrebuli Tvisebebi, damaxas-
iaTebeli calkeuli qveynis sabanko saqmi-
anobisTvis. msoflio sabanko praqtika gamoy-
ofs sabanko inovaciebis miznebis erToblio-
biT gaerTianebul Semdeg jgufebs: axali
momsaxureba, dakavSirebuli fulad-safin-
anso bazarTan; naRdi fulis marTvasTan
dakavSirebuli momsaxureba; inovaciebi sas-
esxo kapitalis bazris tradiciul segmen-
tebSi; sabanko inovaciebis zogadi kate-
goriebi asaxaven sabanko produqtebisa da
momsaxurebebis calkeuli saxeobis yvelaze
mniSvnelovan Tvisebebs. SevadaroT axali
produqtebisa da momsaxurebebis zogierTi
saxeoba, SeTavazebuli ruseTisa da sazR-
vargareTis bankebis mier.

komerciuli bankis Tanamedrove klien-
ti, Tavisi finansuri moTxovnebis dasakmay-

klasifikaciis kriteriumebi 

 
SeTavazebuli momsaxurebis 
tipi 

 

sabanko saqmianobis specifikis 

Sesabamisobis mixedviT 

 
 

specifikuri momsaxureba 
 

araspecifikuri momsaxureba 

momsaxurebis mimRebi subieqtebis 

mixedviT 

iuridiuli piri 

fizikuri piri 

bankis resursebis formirebisa da 

ganTavsebis saSualebebis  mixedviT 

aqtiuri operaciebi 

pasiuri operaciebi 

 
 

miwodebis anazRaurebis mixedviT 

fasiani momsaxureba 
 

ufaso momsaxureba 

 
 

materialuri produqtis 

moZraobasTan kavSiris  mixedviT 

 

 

momsaxureba, 

dakavSirebuli materialuri 

produqtis moZraobasTan 

  sufTa momsaxureba 
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ofileblad finansuri organizaciis Ser-
Cevisas, ZiriTadad bankis gaupirovnebel
SerCevas axdens, anu klientisTvis , rogorc
wesi, mniSvneloba ar aqvs bankis saxelwode-
bas, radgan misTvis mTavaria ara bankis
saxeli, aramed saSualeba, romliTac banki
SeZlebs misi moTxovnebis dakmayofilebas.
amitom klienti, romelic iRebs momsaxure-
bas komerciul bankSi, rogorc wesi, adarebs
faqtiurad miRebuli momsaxurebis xarisxs
Tavis molodins.

klientis es molodini yalibdeba sa-
banko momsaxurebis mosalodnel xarisxze
garkveuli warmodgenis saxiT, romelic,
Tavis mxriv, klients eqmneba, upiratesad, ukve
miRebuli gamocdilebis, sxvebis rCevebis,
am sferos eqspertTa daskvnebis, aseve, rek-
lamis safuZvelze. da, rogorc wesi, am mo-
nacemebis safuZvelze klienti ukve gacno-
bierebulad mimarTavs konkretulad Ser-
Ceul safinanso dawesebulebas saWiro sa-
banko momsaxurebis misaRebad.

Tanamedrove literaturaSi kategoria
,,sabanko momsaxureba’’ specialistebis mier
imdenad sxvadasxvagvari maxasiaTeblebiT
ganisazRvreba da maTi gamijvnis parame-
trebi imdenad gansxvavebulia, rom aucile-
beli xdeba am momsaxurebaTa klasifika-
cia. aseTi klasifikacia SeiZleba agebul
iyos rogorc mxolod sabanko momsaxureb-
isTvis damaxasiaTebeli specifikis, aseve,
momsaxurebis mTeli klasisTvis damaxasi-
aTebeli Tvisebebis safuZvelze.

sabanko momsaxurebis klasifikacia,
romelsac safuZvlad udevs garkveuli
Taviseburebebi, damaxasiaTebelia komerci-
uli bankis mier klientisaTvis sabanko
momsaxurebis gawevis specifikisTvis. aRniS-
nul kriteriumebs miakuTvneben Semdegs:

bankis orientireba klientTa moTx-
ovnebis dakmayofilebis miRwevaze maTTvis
Semdegi momsaxurebis miwodebis gziT:

pirdapiri momsaxureba (warmodgenili
komerciuli bankis sainvesticio, gadaxdis
da komerciuli saxis momsaxurebis saxiT);

iribi momsaxureba (exmareba klients
miiRos pirdapiri momsaxureba yvelaze
moxerxebuli da racionaluri saSualebiT,
amasTan, klienti damatebiT Semosavals ar
iRebs);

sabanko momsaxureba, romelic amcirebs
danaxarjebs an iZleva damatebiT Semo-
savals pirdapiri momsaxurebiT sargeblo-

bisas (mag. overnaiTi).
komerciuli bankis mier klientTa ba-

zis gradacia klientTa jgufebis mixed-
viT - es kriteriumi aucilebelia , pirvel
rigSi, Tavad komerciuli bankisTvis, rad-
gan saSualebas aZlevs mas obieqturad Seaf-
asos aucilebeli kvalifikaciis mqone Tan-
amSromelTa saWiro raodenoba klientTa
mier moTxovnili sabanko momsaxurebis
gasawevad.

sabanko momsaxurebaTa klasifikacia,
romelsac safuZvlad udevs organizaciis
sawarmoo-safinanso saqmianobis miznebis
aRricxva .

sabanko momsaxurebis aRniSnuli klas-
ifikacia , klientis miznebis mixedviT,
moicavs Semdegs:

bankis safinanso-sameurneo saqmianobis
warmoeba. mis SemadgenlobaSi Sedis: dakred-
iteba, sakaso momsaxureba, inkasacia, plas-
tikuri baraTebi, fuladi gadaricxvebi da
a.S.

klientis mier sainvesticio momsaxure-
bis miReba, romelSic Sedis: sindicirebu-
li kreditebi, sainvesticio dakrediteba,
faqtoringi, lizingi da sxv.

klientis mier damatebiTi Semosavlis
miReba droebiT Tavisufali fuladi saxs-
rebis depozitze, fasian TamasuqebSi gan-
Tavsebis gziT; Semosavlis miReba angariSze
arsebul naSTebze daricxuli procente-
biT, aseve, sabrokero operaciebis (aqciebis,
obligaciebis da sxv. yidva-gayidva) ganx-
orcielebiT.

daskvna

amgvarad, bankis specifika ganisazRvre-
ba misi saqmianobis TviseburebebiT. am saqmi-
anobis Sedegs warmoadgens sabanko produ-
qtis Seqmna. sabanko produqts warmoadgens:

sagadasaxado saSualebebis Seqmna da
momsaxurebis miwodeba.

sagadasaxado saSualebebis Seqmna Tavs
iCens ekonomikis doneze mTlianad (an,
rogorc amboben, makro doneze). cnobilia,
rom Sromis produqtebis gacvla xdeba ara
erTi produqtis meore produqtze gacv-
lis, aramed yidva-gayidvis formiT. saqon-
lis mwarmoebeli bazars sTavazobs Tavis
saqonels. myidvels, Tavis mxriv, SeuZlia
SeiZinos misTvis saWiro saqoneli mxolod
im SemTxvevaSi, Tu Tavadac gayidis Tavis
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saqonels. sabazro meurneobaSi yidva-gay-
idvis aqtis SesrulebisTvis saWiroa fuli,
rogorc saerTo sagadasaxado saSualeba.
mis gareSe Sromis gacvla saqonlis mwar-
moebelTa Soris SeiZleba ar Sedges. banki
centraluri bankis saxiT awarmoebs mimo-
qcevis, materialuri sikeTis SeZenisa da
moxmarebisTvis, aRwarmoebisTvis saWiro

fulis gamoSvebas. bankis produqtis meore
Semadgenels warmoadgens mis mier miwode-
buli momsaxureba.

banki iZulebulia dakreditebis momate-
buli riskebi gadafaros damatebiTi gada-
ricxvebiT sesxebze SesaZlo danakargebis
rezervebSi, romlis Sedegadac mcirdeba
bankis mogeba.
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FEATURES ENTITY OF THE BANKING PRODUCT

DAVID KAPANADZE
Doctoral candidate of GTU

Summary

Various banking operations are implemented at the commercial banks. The Bank’s specific is deter-
mined by the particularity of its activity. The result of this activity is to develop the banking service in
order to develop the banking product.

The Banking product represents a concrete means of the bank, through which the bank is providing or is
ready to provide various services to the customer. i.e., arranged, agreed time and as a rule, documented complex
system, relative organizational, financial, legal and other type of activities, which make the entire regulation of
bank’s employee’s interactions in connection with providing the service.

The aim of an article below is to reveal and to define the banking services, the types of banking activities, their
characteristics and their essence.

Key words: banking product, banking operation, banking service, innovation, client.
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